Remarks 

In response to the Office Action mailed on May 25, 2007, the Applicants respectfully 
request reconsideration in view of the following remarks. In the present application, claims 1, 
28, and 35 have been amended and claims 31 and 40 have been canceled without prejudice or 
disclaimer. The claims have been amended to specify a near real-time event monitor software 
module residing on said production server and being configurable with threshold criteria related 
to said events and associated event data, said near real-time event monitor software module 
being operable to periodically read the threshold criteria and the associated event data to 
determine changes and, if it is determined that changes have been made, the near real-time event 
monitor is further operable to reconfigure itself using the changed threshold criteria and the 
changed associated event data. The claims have further been amended to clarify that wherein at 
least one of said events enables tracking of the duration of a multi-stage process of said on-line 
service application when more than one instance of the process is contemporaneously executing 
on the production server computer and allows a multiple of said events to be identified as 
children of a single transaction. The claims have further been amended to clarify that the 
associated alert data comprises a string including at least one current value of the threshold 
criterion data utilized in evaluating the threshold criterion. Support for the amendments may be 
found on page 18, lines 7-11, page 30, lines 9-23, page 42, lines 13-21 . No new matter has been 
added. 

Claims 1-40 are pending in the application. In the Office Action, claims 1-40 are rejected 
under 35 U.S.C. § 103(a) as being unpatentable over Chinta et al. (US 6,879,995, hereinafter 
"Chinta"). 
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Applicant's Statement of the Substance of the Interview 

A telephonic interview between the undersigned representative for the Applicants and the 
Examiner was held on November 26, 2007 to discuss proposed amendments to independent 
claims in view of the cited reference Chinta. In the interview, the Examiner noted that the 
proposed claim amendments appeared to overcome the cited reference and indicated that further 
search and consideration would be conducted upon submission. 

Claim Rejections - 35 U.S.C. §103 

Claims 1-40 are rejected as being unpatentable over Chinta. Claims 31 and 40 have been 
canceled without prejudice or disclaimer rendering the rejection of these claims moot. The 
rejection of these claims is respectfully traversed. 

Amended independent claim 1 specifies a system for monitoring and logging events 
generated during the execution of an on-line service application. The system includes an event 
generator software module residing on a production server computer adapted to execute an on- 
line service application thereon, said event generator software module being operable to cause 
the generation of events and associated event data representative of the performance of said on- 
line service application during execution thereof by said production server computer; an event 
router software module residing on said production server computer and being operable to 
receive said events and associated event data and to produce a stream of events and associated 
event data for real-time event monitoring; a controller software module residing on said 
production server computer and being adapted to control operation of said event router software 
module and to reconfigure operation of said event router software module during execution of 
said on-line service application; a real-time event monitor software module residing on said 
production server computer and being configurable with threshold criteria related to said events 
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and associated event data, said real-time event monitor software module being operable to 
receive said stream of events and associated event data and to generate alerts and associated alert 
data in response to said threshold criteria being exceeded by said events of said stream of events; 
and a near real-time event monitor software module residing on said production server and being 
configurable with threshold criteria related to said events and associated event data, said near 
real-time event monitor software module being operable to periodically read the threshold 
criteria and the associated event data to determine changes and, if it is determined that changes 
have been made, the near real-time event monitor is further operable to reconfigure itself using 
the changed threshold criteria and the changed associated event data. 

It is respectfully submitted that Chinta fails to teach, disclose, or suggest the features 
specified in amended claim 1. For example, Chinta fails to disclose a near real-time event 
monitor software module residing on said production server and being configurable with 
threshold criteria related to said events and associated event data, said near real-time event 
monitor software module being operable to periodically read the threshold criteria and the 
associated event data to determine changes and, if it is determined that changes have been made, 
the near real-time event monitor is further operable to reconfigure itself using the changed 
threshold criteria and the changed associated event data. 

Chinta discusses performing message logging for networked applications running on 
application servers. The application servers may run a logging service process that accepts 
requests from client processes to log messages. Modules or components running on the 
application server may call the logging service to record messages regarding various types of 
runtime events or conditions. When a message is logged, various types of information may be 
recorded such as a warning message, an error message, and the ID of a service or component 
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requesting the message to be logged. The logging service may be operable to handle error or 
potential error conditions. See Column 5, lines 20-65. 

It is respectfully submitted that Chinta fails to disclose a near real-time event monitor 
software module residing on said production server and being configurable with threshold 
criteria related to said events and associated event data, said near real-time event monitor 
software module being operable to periodically read the threshold criteria and the associated 
event data to determine changes and, if it is determined that changes have been made, the near 
real-time event monitor is further operable to reconfigure itself using the changed threshold 
criteria and the changed associated event data, as specified in amended claim 1. In contrast, 
Chinta discusses a logging service for recording messages regarding runtime events and for 
handling error or potential error conditions. Chinta also discusses that the logging service 
periodically monitors the amount of storage space available for logging by running a thread that 
periodically wakes up to perform the monitoring check. See Column 5, line 65 through Column 
6, lines 1-2. However, while Chinta may discuss periodic monitoring, the reference fails to 
disclose a near real-time event monitor software module operable to periodically read threshold 
criteria and associated event data to determine changes and in response to determining changes, 
reconfiguring itself using the changed criteria and data. In particular, Chinta does not disclose 
the periodic monitoring of threshold criteria related to events representative of the performance 
of an on-line service application during execution thereof (the reference only discusses the 
periodic monitoring of available storage space for message logging which, it is respectfully 
submitted, is representative of the logging service but is not representative of the performance of 
an on-line service application during execution - i.e., runtime events or conditions running on 
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the application server). Chinta also is silent with respect to a software module which 
reconfigures itself in response to determined changes in threshold criteria and associated data. 

Based on at least the foregoing reasons, amended claim 1 is allowable over Chinta and 
the rejection of this claim should be withdrawn. Claims 2-27 depend from amended claim 1, and 
are thus allowable for at least the same reasons. Therefore, the rejection of these claims should 
also be withdrawn. 

Amended independent claim 28 specifies a system for monitoring and logging events 
generated during the execution of an on-line service application. The system includes an event 
generator software module residing on a production server computer adapted to execute an on- 
line service application thereon, said event generator software module comprising software 
routines operable to cause the generation of events and associated event data representative of 
the performance of said instrumented on-line service application when embedded references to 
said software routines are encountered during execution of said on-line service application by 
said production server computer; an event router software module residing on said production 
server computer and being operable to receive said events and associated event data and to 
produce a stream of events and associated event data for real-time event monitoring, wherein at 
least one of said events enables tracking of the duration of a multi-stage process of said on-line 
service application when more than one instance of the process is contemporaneously executing 
on the production server computer and allows a multiple of said events to be identified as 
children of a single transaction; and a real-time event monitor software module residing on said 
production server computer and being configurable with threshold criteria related to said events 
and associated event data, said real-time event monitor software module being operable to 
receive said stream of events and associated event data and to generate alerts and associated alert 
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data in response to said threshold criteria being exceeded by said events of said stream of events, 
said threshold criteria being reconfigurable during execution of said on-line service application. 

It is respectfully submitted that Chinta fails to teach, disclose, or suggest each of the 
features specified in amended claim 28. For example, Chinta fails to disclose that at least one of 
said events enables tracking of the duration of a multi-stage process of said on-line service 
application when more than one instance of the process is contemporaneously executing on the 
production server computer and allows a multiple of said events to be identified as children of a 
single transaction. In contrast, Chinta, which discusses a logging service for processing logging 
messages related to runtime events or conditions including errors, is silent with respect to the 
duration tracking of an on-line service application multi-stage process where more than one 
instance of the process is contemporaneously executing and which allows a multiple of said 
events to be identified as children of a single transaction. Therefore, amended claim 28 is 
allowable over Chinta for at least the forgoing reasons and the rejection of this claim should be 
withdrawn. 

Claims 29-30 and 32-34 depend from amended claim 21, and are thus allowable for at 
least the same reasons. Furthermore, it is respectfully submitted that claims 32-34 specify 
additional features which are also allowable over Chinta. Although the Office Action alleges 
claims 28-39 are similar in scope as claims 1-27, it is respectfully submitted that claims 28-39 
also specify features which may not be covered by claims 1-27 and thus require specific 
rejections addressed thereto. For example, claim 32 specifies that at least one of the events 
enables a determination as to when handled exceptions occur during execution of the on-line 
service application, claim 33 specifies that at least one of the events enables designation of a 
specified variable for logging of performance data associated with the execution of the on-line 
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service application, and claim 34 specifies that at least one of the events enables incrementing of 
the specified variable of claim 33. While Chinta, discussed above, is concerned with the logging 
of various types of runtime events or conditions associated with components executing on 
application servers, Chinta fails to specifically teach or suggest the determination as to when 
handled exceptions occur or the designation of an incrementable specified logging variable in 
association with the execution of an on-line service application. Therefore, claims 32-34 are also 
allowable over Chinta for at least the aforementioned additional reasons. Accordingly, the 
rejection of claims 29-30 and 32-24 should also be withdrawn. 

Amended independent claim 35 specifies a method of monitoring and logging the 
occurrence of pre-identified events generated during execution of an on-line service application. 
The method includes receiving a threshold criterion having associated threshold criterion data for 
use in determining whether an alert having associated alert data is to be generated upon the 
occurrence of a pre-identified condition during execution of an on-line service application, the 
threshold criterion being configurable during execution of the on-line service application; 
generating an event having associated event data upon the occurrence of the pre-identified 
condition during execution of the on-line service application; after generating the event, 
evaluating the threshold criterion substantially in real-time using the threshold criterion data and 
the generated event data to determine whether the threshold criterion is met; and if the threshold 
criterion is met, producing an alert having associated alert data corresponding to the occurrence 
of the pre-identified condition and to the threshold criterion having been met, the associated alert 
data comprising a string including at least one current value of the threshold criterion data 
utilized in evaluating the threshold criterion. 
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It is respectfully submitted that Chinta fails to teach, disclose, or suggest each of the 
features specified in amended claim 35. For example, Chinta fails to disclose an associated alert 
data comprising a string including at least one current value of threshold criterion data utilized in 
evaluating the threshold criterion. In contrast, Chinta discusses alert messages for alerting a 
company's buyer when inventory levels drop below a certain level or an out of space storage 
condition (see column 29, lines 21-26 and column 40 lines 12-17). Chinta, however is silent 
with respect to alert data comprising a string including at least one current value of threshold 
criterion data utilized in evaluating a threshold criterion. For example, Chinta fails to disclose or 
suggest that the email alert with respect to inventory levels includes a current inventory level, 
only that the threshold level has been exceeded. Therefore, amended claim 35 is allowable and 
the rejection of this claim should be withdrawn. 

Claims 36-39 depend from amended claim 35, and are thus allowable for at least the 
same reasons. Furthermore, it is respectfully submitted that claims 36-39 specify additional 
features which are also allowable over Chinta. Although the Office Action alleges claims 28-39 
are similar in scope as claims 1-27, it is respectfully submitted that claims 28-39 also specify 
features which may not be covered by claims 1-27 and thus require specific rejections addressed 
thereto. For example, claim 39 specifies, in part, that the threshold criterion data includes a 
number of occurrences of a particular transaction, an event identifier corresponding to the 
particular transaction, a time interval, and a completion time for each instance of the particular 
transaction, and wherein the step of evaluating includes determining whether the number of 
occurrences of a transaction having the event identifier of the threshold criterion data and 
occurring within the time interval of the threshold criterion data require more than the 
completion time of the threshold criterion data to complete. Chinta fails to disclose or suggest 



1540443-1 



18 



each of the features specified in claim 39. For example, Chinta fails to disclose an evaluating 
step which includes determining whether the number of occurrences of a transaction having the 
event identifier of the threshold criterion data and occurring within the time interval of the 
threshold criterion data require more than the completion time of the threshold criterion data to 
complete. Therefore, claim 39 is also allowable over Chinta for at least the aforementioned 
additional reasons. Accordingly, the rejection of claims 36-39 should also be withdrawn. 

Conclusion 

In view of the foregoing amendments and remarks, this application is now in condition 
for allowance. A notice to this effect is respectfully requested. If the Examiner believes, after 
this amendment, that the application is not in condition for allowance, the Examiner is invited to 
call the Applicants' attorney at the number listed below. 

Please grant any extensions of time required to enter this response and charge any 
additional required fees to our deposit account 13-2725. 



Respectfully submitted, 



MERCHANT & GOULD P.C. 
P.O. Box 2903 

Minneapolis, Minnesota 55402-0903 
(404) 954-5100 



Date: November 26, 2007 



27488 



/Alton Hornsbv III/ 
Alton Hornsby III 
Reg. No. 47,299 
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